
 
All Disclosure/Negotiation Questions: 
​ Lead Agent per Listing or Contract 
 
Closing Documents Needs/Questions: 

Closing Manager - 252-672-2090, opt. 7 or         
Closings@THREGhomes.com 

 
Active Listings Related Needs/Questions: 

Listing Manager - 252-672-2090, opt. 9 or  
Info@THREGhomes.com 

 
To Submit Offers on Listings - Offer Submission Protocol 

Submit Offers using the following Link : https://bit.ly/THREGOffers 
Please follow up with a text to (252) 672-2090 to ensure your offer is received 
and not misplaced into junk/spam. 

 
Appointment Booking - Includes Inspections, Walk-throughs & Appraisals 

You can use BrokerBay to book online or on the app.  Please use this resource 
that all MLS members pay for as it keeps our clients “in the know” for what is 
going on at their property and keeps from any misunderstandings when you or a 
vendor need to be at the property.  

 
We desire a high level of communication with you and our team for the sake of all 
clients involved. Please choose “reply all” to ensure that anyone who pertains to 
the success of the transaction is receiving updates to communications back to 
our team. Please send text messages directly to the team line at (252) 672-2090 or the 
Thompson Homes Sales Agent you are working with.  
 
Please close out any selling transactions with a member of our team representing a 
buyer in the MLS as Thompson Homes Real Estate Group as the Selling Member, 
and the Agent as Co-Selling Member.  
 
Office Location and Contact Information: 
Thompson Homes Real Estate Group 
Firm License : C33448 
(252) 672-2090 (call or text) 
220 East Front Street 
New Bern, NC 28560 
 
Thompson Homes - Office Hours 
Monday - Friday 8:30am - 5:30pm 
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