PN KEYSTONE
A HOMES

Thank you for choosing Keystone!

Below you may find some information regarding our warranty procedures, utility information with
suggestions as to who to call to transfer your utilities after closing and contact information for your
HOA representative.

Congratulations on the purchase of your new home!

Keystone Warranty Procedure

Non-emergency
Check warranty coverage or submit a warranty repair request here: www.buildkeystone.com/warranty.

Emergency
Contact appropriate Trade Partner.
Electrical: Ferrell Electric (706) 833-1531
Heating & Air: Southern Mechanical (706) 823-0004
Plumbing: Hardy Plumbing (706) 863-2110

If treated as an emergency and later deemed non-emergency, you will be subject to corresponding charges. Some trades may
require a credit card number before they attend to your needs.

Heritage Place HOA Information

Heritage Place Homeowners Association enforces the protective covenants.

All Association payments should be mailed to: Kim Bragg
Bragg and Associates
112 Pleasant Home Rd, Ste B
Augusta, GA 30907

Additional Information: You may contact Kim Bragg or Melissa Fentress at 706-210-0494 with any questions.

Any exterior modification to your home must be approved by HOA. Examples include installation of fences, storage buildings,
etc. Please email to receive written approval.

Utility Information

Aiken Electric Cooperative 803-649-6245
Edgefield County Water 803-279-8489
AT & T Telephone Service 866-620-6000
Trash Owners choice
Comcast 800-934-6489
Direct TV www.getdirectv.com
Cingo (Termite/Pest Control) 800-726-0083

Please contact the appropriate utility companies and transfer service within 72 hours of closing to avoid interruption of
service. Please be advised these are suggestions and may not include all utilities available to you.
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